vuforia chalk-

Expert support at scale with AR remote assistance

Quickly scale problem-solving
guidance, support and expertise to
your factory operations and service
teams with Augmented Reality
(AR). FactoryTalk InnovationSuite
Vuforia Chalk is a powerful
collaboration and communication
tool for your organization’s experts
to provide real-time assistance

to technicians facing complex or
unfamiliar challenges.

Collaborative AR
enables limitless reach
for expert guidance

Vuforia Chalk combines advanced

AR with real-time communications
to connect afield technician with

an expert so that the expert can see
and discuss the situation in the field.
Technicians and experts can draw
digital annotations on a mobile screen
or desktop that accurately stick to 3D
physical objects, allowing the expert
to guide the technician through a
process, step-by-step. With more
accurate annotations, experts and
technicians spend less time resolving
issues, increasing operational

productivity and efficiency.
Vuforia Chalk delivers faster
resolution without the time and
expense of expert travel or repeat
technician visits.

Why Vuforia Chalk?

Reduce operational costs

Giving frontline workers access to
real-time AR support from your most
experienced team members reduces
the time it takes to repair or resolve,
without the travel costs.

Faster technician training

Remote mentoring of new
technicians via modern digital
learning methods effectively
transfers the knowledge of more
experienced workers, so everyone on
the team can be an expert.

Improve service quality

Both expert and technician can
accurately mark up live views to
highlight details or guide solutions.
Annotations stick where drawn, so
ad-hoc instructions are precise.

Market-leading AR
The Vuforia platformis the
industry leader in AR technology.

InnovationSuite
powered by PTC

@ Chalk is going to improve within-factory communications

and factory-to-factory communications, and it will allow us
to renegotiate how our vendor contracts are structured.”

— DP Prakash, Head of Innovation at Global Foundries




Field Technician
Connect with aremote subject
matter expert whenever
support is needed

Remote Expert
Connect with your workforce
to provide live guidance from

desktop or mobile

How it works

Increase workforce effectiveness and efficiency - anytime, anywhere
Vuforia Chalk enables the industrial enterprise to rapidly and cost-effectively get AR in the
hands of service and operations technicians with the mobile devices they have today.

Manufacturing and Service - empower On-the-job Training - increase information

technicians with remote expert guidance for retention and accuracy with ad-hoc

service, step-by-step assembly or inspection assistance from a supervisor or trainer while a
new technician completes first-time activities

Connect with us. ﬁ m g

rockwellautomation.com expanding human possibility”

AMERICAS: Rockwell Automation, 1201 South Second Street, Milwaukee, W153204-24396 USA, Tel: (1) 414.382.2000, Fax: (1) 414.382.4444
EUROPE/MIDDLE EAST/AFRICA: Rockwell Automation NV, Pegasus Park, De Kleetlaan 12a, 1831 Diegem, Belgium, Tel: (32) 2 663 0600, Fax: (32)2 663 0640
ASIA PACIFIC: Rockwell Automation, Level 14, Core F, Cyberport 3, 100 Cyberport Road, Hong Kong, Tel: (852) 2887 4788, Fax: (852) 2508 1846

Expanding human possibility, FactoryTalk InnovationSuite, Rockwell Automation, and Vuforia are a trademark of Rockwell Automation, Inc.
Trademarks not belonging to Rockwell Automation are property of their respective companies.

Publication INFO-SPOO7A-EN-P - May 2020
Copyright © 2020 Rockwell Automation, Inc. All Rights Reserved.



